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MESSAGE FROM THE DEAN 
 
Our goal is to build an online òeLearningó platform 
where we can highlight the diverse community of 
industry leaders  and chamber practi ces that are 
occurring around the country  that we can all learn 
from. All our programming will be built on the latest 
in Adobe eLearning technology, delivering streaming 
video and audio that is easy to use.  
 
By bringing your expertise to ACCE University ONLINE, you are helping us to build a 
chamber curriculum of key courses  that potentially can help us to bridge the 
challenges that are occurring within our business.   

 
Our chamber curriculum of online learning will highlight:  
 

 Chamber Basics 
 Leadership Essentials  
 Key Issues 
 True Best Practices 
 Staff Development  

 
Upcoming programming will include:  
 

 Chamber Basics Series 
o Chamber 101: Your Onboarding to Working in Chambers of Commerce 
o ACCE & You: Your Tour of ACCEõs Online Resources & Programming 

 

 Leadership Essentials Series 
o Hit The Ground Running: Presidentõs First 100 Days! 
o I Just Took Over a Chamber and Oh My God - What I Wish I Had Known 
o Financial Fitness for Chamber Executives  

 

 Key Issues 
o Chamber Essentials for Issuing Certificates of Origin  
o Strategic Allia nces 
o Total Resource Campaign 
o Crises Management & Disaster Recovery 

 

We are excited to build this platform where all can come together to learn from one 
another. Your leadership is appreciated and your shared wisdom w ill certainly make a 
difference for year s to come. 
 
Respectfully,  
 
 
John Carlson 
Dean, ACCE University ONLINE 

 

http://youtu.be/s5D1x5J_IyI
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ACCE UNIVERSITY ONLINE FACULTY:  
 

We are grateful to our entire  faculty for their undying commitment to their 

members, volunteers, peers and industry success. Thank you for helping A CCE to 

build an online platform where chamber leaders can go to share and learn from 

each other relevant industry practices, processes and tools.  

Alphabetical Listing:  

Byers, Jay : President & CEO The Greater Des Moines Partnership 

Denny, Barbara : CFO & VP Operations Greater Oklahoma City Chamber  

Chesshir, Jay : President & CEO Little Rock Regional Chamber 

Clark, Pat : Membership Manager Los Angeles Area Chamber 

Dalby, Michael : President Columbus Chamber 

Eagan, Mark: President & CEO Albany-Colonie Regional Chamber 

Feehan, Luann : Founder & President  Membership Mentor  

Fleming, Mick : President American Chamber of Commerce Executives  

Frecska, Shaun : VP Membership Services Columbus Chamber 

Holladay, J. Mac : Founder & President Market Street Services  

Jacobson, Douglas: Founder Law Offices of Douglas N. Jacobson, PLLC 

Martin, Rebecca : SVP Marketing  & Communications Greater Austin Chamber 

May, David: President & CEO Fort  Collins Area Chamber 

Mead, Chris : SVP Membership & Sponsor Relations American Chamber of Commerce Executives 

Parkes, Anthony : Senior Director  ICC-World Chambers Federation  

Quick, Robert : President & CEO Commerce Lexington, Inc.   

Rattray, David: SVP Education & Workforce Development  Los Angeles Area Chamber 

Spivey, Nancy: COO Northern Kentucky Chamber  

Williams, Roy: President & CEO Greater Oklahoma City Chamber  

 
 
 
 Chamber Basics ð Key Issues ð Best Practices - Staff Development ð Leadership Essentials 

http://www.desmoinesmetro.com/about-us-partnership/partnership-leadership/
http://www.okcchamber.com/
http://www.littlerockchamber.com/
http://www.lachamber.com/
http://www.columbus.org/
http://acchamber.org/home.aspx
http://about.me/LuannFeehan
http://about.me/LuannFeehan
http://www.acce.org/
http://www.columbus.org/
http://www.marketstreetservices.com/
http://www.djacobsonlaw.com/
http://www.austinchamber.com/index.php
http://www.fortcollinschamber.com/
http://www.acce.org/
http://www.iccwbo.org/wcf/
http://www.commercelexington.com/
http://www.lachamber.com/
http://www.nkychamber.com/
http://www.okcchamber.com/index.php?src=
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OVERVIEW OF ACCEõS eLEARNING PLATFORM 

 
To help you to prepare and to build your online eCourse, here is a look into our 
eLearning platform, its functionality and process for delivering asynchronous online 
learning.  
 

eCourse Launch Page: 
It is our intent to build online programming into accessible òbite -sizeó eLearning modules, creating 
eCourses that comprise of a series of modules. From the launch page participants can select the module of 
their  choice and/or easily pick up from where they left off, allowing for a flexible learning experience.  
 

 
 

Home Page: 
This is what participants will see at the beginning of your course; customized w ith 
your course title, faculty photo, bio, contact informati on, and course dashboard.  
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Course Objectives:  
You will provide course objectives to guide course par ticipants with an overview of what they can 
expect to learn from your course. Course objectives are high level and should not exceed 4 in total.  
 

 
 

Introduction : 
Building rapport with your learner is important, allowing for participants to know who they a re 
learning from. This creates engagement as well as credibility for you as a subject matter expert. Your 
introduction should be kept to less than two minutes, providing your title, place of work, years of 
experience, contact information as well as a brief  overview of your background, as it applies to your 
course topic.   
 

 
 

Animation is used to synch your bulleted talking points and graphics with your video messaging, 
creating a more enhanced learning experie nce. 
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Course Presentation : 
Your eCourse will comprise of a series of brief videos, 2 -5 minutes, each highlighting a key point or 
two. It is advised t o keep each slide video to less than 5min, with the emphasis placed on òless is 
best.ó This keeps the learning focused, while keeping the learner enga ged and the course moving.  
 

 
 

Course Attachments :  
A unique function with our eLearning platform is our ability to attach links and documents to 
supplement your course. This value added functionality allows you to contribute flow charts, articles, 
websit es, internal samples that apply to your course topic.  Parti cipants can access your attachments  
by clicking on  the paperclip icon  and selecting the attachment for download.  
 

 
 

From top down! 

ωModule Name 

ω Logo 

ω Instructor Photo  

ωName, Title  

ωBio, Contact email  

ωSlide Overview ð 
showing slide title 
and duration  

ω Time remaining in 
the course 

Along the bottom ! 

ωStart/pause  

ωSlide back / forward  

ωSlide duration  

ωVolume control  

ωCourse attachments 

ωDashboard view 

Dashboard: 
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Learning Retention : 
At the end of each of our eCourses is an òIn Reviewó slide that highlights your courseõs key learning 
deliverables. It is optional for faculty to develop their own òIn-Reviewó takeaways. 
 

 
 

Learning Momentum : 
At the end of each course learners have the option to continue their learning by launching any one of 
the course modules with a single òclickó as well as provide feedback via the online eCourse survey.   
 

 

 


















