
CHAMBER P  LSE SURVEYU
SOFTWARE SOLUTIONS — SPRING 2023



MEMBERSHIP MANAGEMENT

ChamberMaster, Personify,
GrowthZone

Commonly Used Chamber Software Solutions

FINANCIAL MANAGEMENT

QuickBooks

BROADCAST EMAIL

Constant Contact

OTHER SOLUTIONS

The majority of chambers do not currently use
text/SMS services or project management tools.



Key Findings

52%
of chambers are
considering switching
their membership
management system in
the next couple of years.

Reports and Analytics
Ease of Use
Integrations

Chambers indicated that
the most important
features of their
membership
management system are:

Mobile Integration
Customization
Built-In Features

Of those considering
switching membership
management systems,
chambers noted poor
performance of:



Membership Management Systems

n = 156

ChamberMaster - 39%

Other - 8%

GrowthZone - 20%

Accrisoft Freedom - 4%

Chamber Nation - 4%

CC-Assist - 3%

Custom - 1%

Personify - 21%



Membership Management Systems

n = 155

CHAMBERS CONSIDERING SWITCHING SOFTWARE IN THE NEXT FEW YEARS

Yes. It is missing key features
and/or is difficult to use.

Possibly. We are missing
some important features.

No. Our current solution does
just about everything we

need, and I would
recommend it to an associate.

48%

19%

33%



Membership Management Systems

n = 154

High Neutral Low

0% 25% 50% 75% 100%

Overall System 

Customer Support 

Customization and Integration 

Ease of Use 

Built-In Features 

Member Engagement Tools 

Mobile Integration 

Ongoing Costs 

Reports and Analytics 

Sales and Billing Features 

Self-Service Member Portal 

PERFORMANCE RATINGS - ALL



Membership Management Systems

n = 60

High Neutral Low

0% 25% 50% 75% 100%

Overall System 

Customer Support 

Customization and Integration 

Ease of Use 

Built-In Features 

Member Engagement Tools 

Mobile Integration 

Ongoing Costs 

Reports and Analytics 

Sales and Billing Features 

Self-Service Member Portal 

PERFORMANCE RATINGS - CHAMBERMASTER



Membership Management Systems

n = 32

High Neutral Low

0% 25% 50% 75% 100%

Overall System 

Customer Support 

Customization and Integration 

Ease of Use 

Built-In Features 

Member Engagement Tools 

Mobile Integration 

Ongoing Costs 

Reports and Analytics 

Sales and Billing Features 

Self-Service Member Portal 

PERFORMANCE RATINGS - PERSONIFY



Membership Management Systems

n = 31

High Neutral Low

0% 25% 50% 75% 100%

Overall System 

Customer Support 

Customization and Integration 

Ease of Use 

Built-In Features 

Member Engagement Tools 

Mobile Integration 

Ongoing Costs 

Reports and Analytics 

Sales and Billing Features 

Self-Service Member Portal 

PERFORMANCE RATINGS - GROWTHZONE



Membership Management Systems

n = 154

MOST IMPORTANT FEATURES
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Financial Management Software

n = 155

QuickBooks - 79%

Other - 4%

Sage - 10%

Microsoft Dynamics GP/Great Plains - 7%



Financial Management Software

n = 147

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

Customization and Integration Options 

Ease of Use 

Cost and Affordability 

Reports and Analytics 

PERFORMANCE RATINGS - ALL



Financial Management Software

n = 117

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

Customization and Integration Options 

Ease of Use 

Cost and Affordability 

Reports and Analytics 

PERFORMANCE RATINGS - QUICKBOOKS



Broadcast Email Providers

n = 155

Constant Contact - 67%

Mailchimp - 12%

Other - 19%

HubSpot - 1%

SendGrid - 1%



Broadcast Email Providers

n = 151

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

List Management 

Customization and Integration Options 

Template Management 

Automation Options 

Analytics and Reporting 

Cost and Affordability 

PERFORMANCE RATINGS - ALL



Broadcast Email Providers

n = 102

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

List Management 

Customization and Integration Options 

Template Management 

Automation Options 

Analytics and Reporting 

Cost and Affordability 

PERFORMANCE RATINGS - CONSTANT CONTACT



Broadcast Email Providers

n = 18

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

List Management 

Customization and Integration Options 

Template Management 

Automation Options 

Analytics and Reporting 

Cost and Affordability 

PERFORMANCE RATINGS - MAILCHIMP



Text/SMS Communications Services

n = 149

Other - 12%

None - 86%

MemberText - 1%

SimpleTexting - 1%



Text/SMS Communications Services

n = 20

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

Cost and Affordability 

Ease of Use 

Analytics and Reporting 

PERFORMANCE RATINGS - ALL



Project Management/Collaboration Tools

n = 149

None - 64%

Other - 10%

Asana - 10%

Trello - 6%

Basecamp - 5%

Monday.com - 3%

ClickUp - 1%

Smartsheet - 1%



Project Management/Collaboration Tools

n = 53

High Neutral Low

0% 25% 50% 75% 100%

Overall Satisfaction 

Cost and Affordability 

Ease of Use 

Project Management Features 

Collaboration Features 

PERFORMANCE RATINGS - ALL



APPENDIX
Methodology
The Software Solutions Chamber Pulse Survey was emailed to more than 1,300 primary and associate members of
the Association of Chamber of Commerce Executives and promoted on ACCE's social media accounts. The survey
was administered online, and ACCE staff compiled results which reflect responses collected between April 10 and
May 4, 2023.



Accrisoft Freedom
4.49%

7

CC-Assist
3.21%

5

ChamberMaster
39.10%

61

GrowthZone
19.87%

31

Chamber Nation
3.85%

6

Glue Up
0.00%

0

Personify/MemberClicks/MC Trade/Atlas
21.15%

33

Wild Apricot 
0.00%

0

Custom
0.64%

1

Other
7.69%

12

Q1: Which membership management system does your organization currently use?

Other Responses: JagChamber, iMIS, Membee, MemberZone, Microsoft Dynamics, Salesforce, Simpleview



1 - POOR PERFORMANCE 2 - NEEDS IMPROVEMENT 3 - DOES THE JOB
4 - NOT PERFECT BUT

PERFORMS WELL
5 - HIGH PERFORMANCE TOTAL

Customer support
5.88%

9
28.10%

43
24.18%

37
26.14%

40
15.69%

24
153

Customization and
integration options

6.67%
10

31.33%
47

30.00%
45

22.00%
33

10.00%
15

150

Ease of use
6.49%

10
19.48%

30
29.87%

46
32.47%

50
11.69%

18
154

E-commerce, marketing,
publishing, and other built-in

features

8.84%
13

25.85%
38

35.37%
52

24.49%
36

5.44%
8

147

Member engagement tools
10.60%

16
22.52%

34
35.76%

54
23.18%

35
7.95%

12
151

Mobile integration
20.27%

30
29.73%

44
25.68%

38
16.89%

25
7.43%

11
148

Ongoing costs (affordable)
11.92%

18
28.48%

43
31.79%

48
12.58%

19
15.23%

23
151

Reports and analytics (ability
to track financials, events,
member interactions, etc.)

10.46%
16

22.22%
34

29.41%
45

25.49%
39

12.42%
19

153

Sales management / billing
features

7.28%
11

18.54%
28

35.76%
54

29.14%
44

9.27%
14

151

Self-service member portal
9.87%

15
15.79%

24
33.55%

51
30.92%

47
9.87%

15
152

Overall system
5.88%

9
18.30%

28
38.56%

59
28.76%

44
8.50%

13
 153

Q2: On a scale from 1 (poor performance) to 5 (high performance), please rate the performance of your current
system in the following areas.



No - Our current solution does just about everything we need, and
I would recommend it to an associate.

48.39%
75

Possibly - We are missing some important features.
32.90%

51

Yes - It is missing key features and / or is difficult to use.
18.71%

29

Q3: Are you planning or looking into switching your membership management software in the next couple of years?

Customer support
39.61%

61

Customization options
34.42%

53

Ease of use
59.74%

92

E-commerce options
7.14%

11

Email marketing
22.73%

35

Integrations (with QuickBooks, website, credit card
gateway, Microsoft Office, etc.)

55.19%
85

Sales management / billing features
43.51%

67

Member engagement tools
47.40%

73

Q4: Which features are most important? (Please select your top 3-5 features.)

Other Responses: Accounting, automation for communications, consistent
functionality, keeping our history, event management, automation and workflows
based on member actions, tiered membership benefit tracking and fulfillment

Mobile integration
18.18%

28

Ongoing costs (affordable)
42.86%

66

Publishing features (website management, business
directory, event calendar, job board, etc.)

50.65%
78

Reports and analytics (ability to track financials,
events, member interactions, etc.)

68.18%
105

Self-service member portal
30.52%

47

Task reminders
7.79%

12

Other
6.49%

10



QuickBooks or QuickBooks Online 
78.71%

122

Freshbooks
0.00%

0

Sage
9.68%

15

Xero
0.00%

0

Wave Accounting
0.00%

0

Microsoft Dynamics GP/Great Plains
7.10%

11

Workday Financial Management
0.00%

0

Other
4.52%

7

Q5: Which financial management software do you currently use? 

Other Responses: Outsourced to a CPA, NetSuite, eChamber, CC-Assist, GMS, off brand software



1 - POOR PERFORMANCE 2 - NEEDS IMPROVEMENT 3 - DOES THE JOB
4 - NOT PERFECT BUT

PERFORMS WELL
5 - HIGH PERFORMANCE TOTAL

Overall Satisfaction
0.68%

1
2.72%

4
23.13%

34
40.82%

60
32.65%

48
147

Customization and
Integration Options

1.38%
2

9.66%
14

31.72%
46

37.24%
54

20.00%
29

145

Ease of Use
2.04%

3
4.08%

6
23.13%

34
41.50%

61
29.25%

43
147

Cost and Affordability
2.04%

3
6.12%

9
36.73%

54
34.01%

50
21.09%

31
147

Reports and Analytics (ability
to track financials, events,
member interactions, etc.)

1.36%
2

6.80%
10

25.17%
37

38.78%
57

27.89%
41

147

Q6: On a scale from 1 (poor performance) to 5 (high performance), please rate the performance of your current
financial software solution in the following areas.



Constant Contact
67.10%

104

Mailchimp
12.26%

19

HubSpot
0.65%

1

SendGrid
0.65%

1

GetResponse
0.00%

0

Other
19.35%

30

Q7: What email service provider do you currently use for broadcast email?

Other Responses: ChamberMaster, Salesforce ExactTarget, Campaign Monitor, GrowthZone, Accrisoft Email Marketing, Chamber Nation, Delivra, Emma, ClickDimensions,
Constant Contact, Atlas, Accrisoft Freedom, BEE Editor, MC Trade, Informz, Higher Logic, Flodesk



1 - POOR PERFORMANCE 2 - NEEDS IMPROVEMENT 3 - DOES THE JOB
4 - NOT PERFECT BUT

PERFORMS WELL
5 - HIGH PERFORMANCE TOTAL

Overall
0.67%

1
5.37%

8
30.20%

45
50.34%

75
13.42%

20
149

List Management
1.33%

2
7.33%

11
32.67%

49
46.67%

70
12.00%

18
150

Customization and
Integration Options

1.33%
2

14.67%
22

36.00%
54

37.33%
56

10.67%
16

150

Template Management
0.00%

0
11.26%

17
38.41%

58
38.41%

58
11.92%

18
151

Automation options
0.66%

1
9.93%

15
35.76%

54
41.06%

62
12.58%

19
151

Analytics and Reporting
0.66%

1
7.95%

12
34.44%

52
46.36%

70
10.60%

16
151

Cost and Affordability 
0.00%

0
6.04%

9
30.87%

46
32.89%

49
30.20%

45
149

Q8: On a scale from 1 (poor performance) to 5 (high performance), please rate the performance of your current email
service provider in the following areas.



MemberText
0.67%

1

SimpleTexting
0.67%

1

SlickText
0.00%

0

Twilio 
0.00%

0

N/A
85.91%

128

Other
12.75%

19

Q9: What text/SMS marketing communications service does you use?

Other Responses: Textedly, Community, CRM system, ChamberMaster, EZ Texting, Remind, local provider



1 - POOR PERFORMANCE 2 - NEEDS IMPROVEMENT 3 - DOES THE JOB
4 - NOT PERFECT BUT

PERFORMS WELL
5 - HIGH PERFORMANCE TOTAL

Overall
5.00%

1
5.00%

1
50.00%

10
20.00%

4
20.00%

4
20

Cost and Affordability 
5.00%

1
5.00%

1
35.00%

7
30.00%

6
25.00%

5
20

Ease of Use
5.00%

1
0.00%

0
40.00%

8
25.00%

5
30.00%

6
20

Analytics and Reporting
20.00%

4
10.00%

2
35.00%

7
25.00%

5
10.00%

2
 20

Q10: On a scale from 1 (poor performance) to 5 (high performance), please rate the performance of your text
message service in the following areas.



Asana
9.40%

14

ClickUp
0.67%

1

Basecamp
5.37%

8

Monday.com
3.36%

5

SmartSheet
0.67%

1

Trello
6.04%

9

N/A
64.43%

96

Other
10.07%

15

Q11: What project management/team collaboration software does your chamber use?

Other Responses: iMeet Central, Excel, Microsoft Planner, Microsoft Teams, GrowthZone, CommonThread, Workzone, Slack, SharePoint, Salesforce



1 - POOR PERFORMANCE 2 - NEEDS IMPROVEMENT 3 - DOES THE JOB
4 - NOT PERFECT BUT

PERFORMS WELL
5 - HIGH PERFORMANCE TOTAL

Overall
0.00%

0
5.66%

3
32.08%

17
45.28%

24
16.98%

9
53

Cost and Affordability 
3.77%

2
1.89%

1
30.19%

16
37.74%

20
26.42%

14
53

Ease of Use
0.00%

0
5.66%

3
26.42%

14
45.28%

24
22.64%

12
53

Project Management Features
1.92%

1
13.46%

7
32.69%

17
34.62%

18
17.31%

9
52

Collaboration Features
1.89%

1
9.43%

5
30.19%

16
37.74%

20
20.75%

11
53

Q12: On a scale from 1 (poor performance) to 5 (high performance), please rate the performance of your project
management tool in the following areas.


