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Login

e Access to Dynamic Chamber Benchmarking | L.l
(DCB) is available to members of ACCE and

select partnering chambers. @3 . ELNAAMNSER
* Log in at https://benchmarking.acce.org. Q BENCHMARKING

* Your username is your chamber email.

« If you forget your password, request a bcs
password reset.



https://benchmarking.acce.org/
https://benchmarking.acce.org/ResetPassword.aspx

Navigation

» The DCB homepage is the access point to
the annual surveys.

« The Operations Survey collects detailed
profile, financial and membership data
about your chamber.

» The Salary Survey collects data about
chamber staff salaries and benefits. Only
CEOs and their designees have access to
the Salary Survey.

« Data gathered by participating chambers is
kept confidential.

Current Account:| Member Chamber

N DYNAMIC
acce| CHAMBER
# BENCHMARKING

Welcome: Member User | Chamber: Member Chamber

My Account | Support | Logout

Click on a Survey Link below to get started.

Operations Survey Salary Survey
|' Only CEOs or those they designate
$ " " may access this survey.

Powere: d by Dynamic Benchmarking, LLC. All rights reserved.




Navigation (cont.)

« Click into one of the surveys fo enter the
Survey Landing Page.

« Select “My Chamber Data” to begin filling
out each component of the survey.

« Once available, select “Metric
Comparisons” to compare data by specific
survey question.

« Once available, select “Reports” to
download dynamically generated reports.

« The fiscal year is indicated on the right side
of the navigation bar.

Current Account: | Member Chamber

. DYNAMIC
acce| CHAMBER
27 ' BENCHMARKING

Welcome: Member User | Chamber: Member Chamber
ome iy chamer v~

Home > Operations Survey

My Chamber Data

Click on the links to enter your chamber data below.
All entries should be in US Dollars (click for exchange rates).

Chamber Profile Financial

20 of 20 questions answered.

11 of 25 questions answere

@ Profile Information — % Assets, Liabilities an serves
e ﬁR EEEEEE
Expenses
| o—

d.

My Account | Support | Logout

Year: FY 2022 «

DOWNLOAD




My Chamber Data

e Chambers must complete all required data [ E—
poinl-s 1-0 GCCGSS repori-S. My Chamber Data > Membership : m%n
« Asterisks denote required questions. R
Only enter 0 iF;it is the true vaFI,l.':ey;:f the data|.30int.
» Click “Details” to get more information
GbOUt G queStion' ’ C?h%%;!;i:::::rlnsIhat best describe the chamber's member dues ::* -Fr?re;n:::\imes
« Click “Save” to save your answers. “Cancel” Sl
Wi” Obandon the data YOU enfered- Ilsave & » Numrl?:trqlquearswithurrenlDuesModel *| |
Next” will save your answers and proceed » i s e | :
|-O the nexi- pqge. » r-.-wsxwrrjwet:;m:lsDuesmvestmem | S|
» P\:lngi:! iues Increase in Upcoming Year
Frequency ofDues |
| save | | Cancel | | Save & Finish > |




Metric Comparisons

« Data is aggregated to protect anonymity
and presented in quartiles. The 50t
percentile indicates the median value
provided by chambers.

* Your chamber’s percentile is highlighted in
blue within each comparison.

» Click the chart icon in the top right corner of

each question to save a single on-demand
chart in PPT or PDF format.

« Apply filters to allow for more targeted
metric comparisons.

FINANCIAL PROFILE

»  Total Annual Chamber Revenue

» Details

»  Total Annual Chamber Expenses

» Details

»  Total Annual Chamber Wage Expenses

» Details

» Total Annual Chamber Benefit Expenses
» Details

» |n what month does the Chamber's fiscal year start?

$1,624,424 (69th)
w

$421,136 | = | 2,334,147
$852,869
$1,344,558 (67th)
$368,659 | & | 1,974,039
$759,573
$643,031 (86th)
$174,534 | A | 51,019,234
$370,802
$78,736 (66th)
$14,606 | = | $154,437
$42,636
05}

( 78%) January
( 0%) February
{ 0%) March

( 1%) April

[ 0%) May

( 0%) June

[ 13%) July

0%) August

5%) October

2%) September

1%) November
0%) December




Reports

» At the bottom of the page, choose from a list
of dynamically generated report files to
download.

« Reports contain calculations, ratios, quartiles
and charts that are generated from
participating chambers’ responses.

» Reports pull from the fiscal year indicated
on the right side of the navigation bar.

« Apply filters for more targeted report
comparisons.

Download Reports...
To ensure accurate and complete reports, all datapoints in the Chamber Profile section must be completed.

» Chamber Profile Report

Shows basic stats about your chamber's staffing, organization structure/function, market penetration, and
survey participation.

» Chamber Operations Report

The full Ops Report shows calculations and metrics on your chambers organization structure/function
governance, staffing & benefits, member retention, members stats, market penetration rate, members by
industry, revenue, expenses, and member dues investments.

» Chamber Operations Trend Report

The Chamber Operations Trend Report displays trending data over time for the industry and your chamber
going back to FY 2012,

» Membership Statistics Report

A mini publication, pulled from the full Ops Survey report, with calculations on membership retention,
canceliations, membership statistics, market penetration rate, members by number of employees, revenue per
chamber member, member dues investments, and tiered dues models.

» Chamber Report Card

One-page report card displaying Key Performance Indicators (KPIs) related to stafiing, membership, and
finance data.




Filters

» Filters may be applied to benchmark against
chambers most like yours.

« Click “Edit” and adjust the filters to create a
more targeted subset of chambers. Click
“Done” to apply the filters. Click “Clear” to
remove all filters.

« If your filters return too few chambers, you
will receive an error message. Readjust the
filters to achieve a proper subset size, which
is indicated in the message at the bottom of
the filters panel.

Select and Set Filters...

Filter

Total Revenue
Organizational Function
Member Dues Revenue
Membership

Chamber Staff Size (FTE)
Chamber Service Area Type
Population/Service Area
Geographic Region
State

Chamber Accreditation
Peer Cluster

| YEdit || [ SaveAs Favorite.. |
Filter Help | Peer Cluster Help | COLI Lookup

Value

$1,000,000 - $5,000,000
Chamber of Commerce
Any

Any

Any

Any

Any

Any

Any

Any

Any

Your filter settings created a subset of 52 accounts. Please note that not all Chambers complete all datapoints.




Support
— |

R

« Visit the Support link at the top right corner T e
to access support documentation. N\ DYNAMIC

« Email questions to AskACCE@acce.org. @3 gllf-lNACﬂI;B/\/EA%KlNG
Please allow 24-48 hours for response.

Welcome: Member User | Chamber: Member Chamber

How-To Guide

Learn how to use DCB. This in-depth guide provides step-by-step instructions and answers many of the questions you may have
about how to use DCB. Specific sections of the guide can be downloaded individually below.



mailto:AskACCE@acce.org
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